Timeline for Medical Record Requests

1* Written
Request to
Provider for
Medical
Record

(Allow 7
business days
from the date of
the letter)

LME notifies DMA
that record has not
been submitted and
payments from DMA
will be suspended until
complete record is
received at the LME

Any time that a record is received and
determined to be incomplete, a notice of
missing items is sent to provider agency and
record is held in pending status until complete
record is received.

The LME will continue to request missing
information according to the timeline.

7 Business Days |

5 Business Days | |

Final Written
Request to
Provider for
Record OR for
Missing
documents

(Allow 5 business
days)




